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28 Frequently Asked Questions

Q. | am having difficulty downloading mozone to my handset, what can | do?
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Q. When am | billed?
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Q. How much does mozone cost?
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Q. Will | still be charged for incoming Premium SMS messages when mozone blocks them?
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Q. What if | don’t want Premium SMS messages blocked but | still want to use mozone to manage
Internet access?
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Q. Why did my subscription end?

!! LA * ! ! ) LA ¥ ! LA ! % )
mozone ! - < "t B ! " % ol
) ID A 1 $ roree ! !
TR
Q. My subscription didn’t STOP after | unsubscribed? - . ! "* mozone
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Q. | changed mozone content category filtering on/ off but websites are still blocked/ allowed?
9 11 " I+ ! ! 9 11 "
B I+ D ! 2. 2E 2 )

mozone 1



1 G
Q. I’'m not sure what the make and/or model my handset is, how can | find out?
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Q. Can my children or employees disable mozone without my consent?
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Q. | am trying to access a website, which shouldn’t be blocked?
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Q. Why does my Web Browser keep crashing whenever | try to access a particular website?
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Q. If l insert another SIM into the handset on which mozone is installed, what happens?
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Appendix A — Terms and Conditions of Use
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29 Appendix B: Terminology & Abbreviations explained
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